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ANNUAL REPORT 

24-HOUR CRISIS INTERVENTION, ADVOCACY,  

COUNSELING, CHILD ABUSE TREATMENT,  

PREVENTION/SAFETY EDUCATION PROGRAMS, 

CRIME VICTIMS LAW PROJECT, 

COMMUNITY CRISIS RESPONSE 



Our mission is to provide advocacy and counseling 
for all who have been affected by sexual violence 
and other crimes against the person and to promote 
sensitivity and awareness in the community through 
education. 

Montgomery County is the third largest county in 
Pennsylvania.  More than 800,000 people reside in its 
482 square mile area.   
 
There are 62 municipalities including numerous rural 
areas and major suburban communities. 

MISSION 

COUNTY PROFILE 



Dear Friends, 
 

Reaching out to the diverse communities in Montgomery 
County to increase access to justice and awareness about 
VSC’s services for victims and their loved ones who are 
affected by the victimization of their loved ones has been 
our focus this year 
 

Our Outreach Programs to the underserved and unserved 
communities many of whom experience barriers that affect 
their access to services have been successful. These barriers 
may include language, cultural values that discourage 
communication with outsiders about victimization issues, fear of authorities due to 
immigration concerns or feelings of shame or embarrassment. 
 

VSC bi-lingual and bi-cultural advocates have successfully increased awareness in these 
communities and built trust that has facilitated their contact with the agency when 
necessary. 
 

We have seen an increase in the number of male victims utilizing VSC services which is a 
credit to the outstanding outreach efforts of our counselor/advocates whose presence on 
community task forces and committees serves to inform other agencies of the services 
VSC provides and encourage referrals.  
 

Our Education Specialists work in schools, colleges and universities to provide awareness, 
information and primary prevention that is necessary to ensure that students know their 
rights and where to get services when needed.  Training to professionals to increase their 
knowledge about child abuse prevention and the responsibilities of mandated reporters 
has been an added service to our community. 
 

VSC volunteers who are a vital resource to the agency continue to provide crisis 
intervention via our twenty four hour crisis hot line and assist with community wide 
events. 
 

VSC is here to serve the community and provide a critical resource. Sustaining the agency 
to ensure that it remains strong in its operation is a key goal in our new strategic plan. 
 

Our annual report is a window into the agency and the work which we do every day to 
support those in crisis. The incredible dedication of the advocates, counselors, volunteers 
is rewarded by the resiliency of the many survivors we serve. 
 

We invite you to join us in serving our community and making VSC a stronger resource. 
Visit our website www.victimservicescenter.org, follow us on twitter and join our 
Facebook page.  
 

Your support of VSC is appreciated. 
 

Mary Onama, LMSW 
Executive Director 

EXECUTIVE DIRECTOR’S MESSAGE 

http://www.victimservicescenter.org


        ENDOWMENT CAMPAIGN 

Victim Services Center Launches an Endowment Campaign 
To Sustain Operations and Ensure Services into the Future 

 
 
VSC is launching a three year endowment 
campaign to raise $200,000 which, 
together with a $50,000 Challenge Grant 
from the Phoenixville Community Health 
Foundation, will make the total 
Endowment Fund $300,000. 
 
VSC is one of two nonprofit organizations 
selected to participate in the Phoenixville 
Incentive for Endowment (PIE). 
 
The VSC Board of Directors, staff and 
supporters are excited to have this 
opportunity to develop a permanent 
endowment fund to sustain VSC services 
into the future.   
 
VSC’s 24/7 crisis hotline has been busy with an increase in calls from victims 
in the aftermath of the sexual harassment and sexual assault cases reported 
in the media and the "#MeToo" movement which has empowered survivors 
to speak out about their abuse. VSC is here to serve the survivors, many of 
whom are experiencing emotional distress as their own trauma of 
victimization is triggered by the reports and discussion. VSC services are 
available o victims and their loved ones at no cost. 
 
VSC is reaching out to the Montgomery County community to let everyone 
know that we need your support today to ensure services for tomorrow. We 
hope you will join us and support VSC’s Endowment Campaign.  
 
You can make donations to VSC’s Endowment Campaign on our website at:  

 

www.v ict imserv icescenter .org   

http://www.victimservicescenter.org


      FINANCIAL STATEMENT JULY 1, 2016 TO JUNE 30, 2017 



     CRISIS INTERVENTION AND INTAKE SERVICES 

CRISIS INTERVENTION (24-HOUR HOTLINE) 

Crisis intervention services via two 24-hour hotlines that respond to 
victims of crime and their significant others who are in crisis resulting 
from a victimization.  Victims receive immediate emotional support, 
information, and referrals and accompaniments to hospitals and police 
interviews upon request.  The goal of crisis intervention is the 
empowerment of the client to manage and reduce current stressors 
precipitated by the victimization. 
 
CRISIS INTERVENTION HIGHLIGHTS (2016-2017) 

Staff and trained volunteers answered 1,344 calls and 50 email 
submissions from victims of crime. They provided crisis counseling, 
emotional support, information and referrals to resources in the 
community. Callers were also educated on the numerous services offered 
by VSC. 
 
 

INTAKE DEPARTMENT HIGHLIGHTS (2016-2017) 

A total of 159 clients received in-person intake assessments.  

“In crisis you can be overwhelmed and not know what 
to do or how to do it.  Because of Victim Services Center, 

there is direction and hope!” 
 

VSC Client 



                            DIRECT SERVICES 

DIRECT SERVICES OUTCOMES (2016-2017) 
 
Counselors continue to collect anonymous feedback from clients about 

how they feel about the counseling process. Results continue to be 

positive with clients reporting that they feel encouraged to use their 

support systems, feel open to expressing their emotions, and that they 

trust their counselor and feel genuine concern from them. 

From Left: Marykate McShane (Bi-Lingual Advocate), Casia Cutler, MS (Safe Space 
Counselor/Therapist), Ava Robinson, MS (Intake Counselor) Samantha Tomer, M.Ed., 

(Counselor/Advocate), Erin Slight, LSW (Direct Services Supervisor) 

“Thank you VSC, for being there for me  
at a difficult time.” 

 
A 62 year old crime victim 



     ADVOCACY SERVICES 

The Advocacy Department is dedicated to ensuring that each and 
every client is treated with the dignity, compassion, and respect that 
they deserve.  
 
Advocacy services include:   

 Accompaniment to both court and the police department 
 Crisis intervention 
 Victim Impact Statement assistance 
 Assistance with filing Victim’s Compensation Assistance Program claims 
 Victim Notification Program registration 
 Emotional support to the victim and their family members 
 Referrals and additional information about the criminal justice system 
 
The Advocates provide outreach and training on victimization issues to 
professionals in the social services system. Advocates actively strive to 
identify areas for service improvement not just in VSC but throughout 
the criminal justice system as well. 

Advocacy Services Highlights (2016 – 2017) 

Advocates provided service to 1,567 victims of crime and their 
significant others. 
 
153 in-person accompaniments 

 22 hospital accompaniments 
 6 police accompaniments 
 99 court accompaniments 
 26 area agencies and school accompaniments 
 

“Victim Services Center has been my lifeline through 
this process.  I can’t imagine going through  

this without them.” 
 

VSC Advocacy Client 

Justice & Support 



                    ADVOCACY SERVICES 

 
Assisted victims in receiving $155,990.13 through the Pennsylvania 
Victims Compensation Assistance Program. 
 
Attended the Victim’s Rights Rally in Harrisburg and hosted the 25th 
Annual Homicide Vigil at Upper Merion Township Police 
Department. 
 
Advocacy department received 807 referrals from the various police 
departments and the District Attorney’s office throughout 
Montgomery County. The majority of the referrals come from 
Norristown, Cheltenham, Abington, Lower Merion, Horsham, 
Plymouth Township, Lower Pottsgrove and Pottstown Police 
Departments. 
 
Participated in local community coalitions and taskforces including: 
Sexual Assault Task Force, Domestic Violence Legal Network, Puentes 
Latino Collaborative, Montgomery County Anti-Human Trafficking 
Committee, Pottstown Family Center Collaborative. 
 
Provided 8 presentations to police departments, 4 presentations to 
community groups, and 3 presentations to other professional 
agencies. 

“We appreciate the support that VSC’s advocates 
provide victims at very difficult times, such as [police] 

questioning and providing explanation of court 
procedures.” 

 
Montgomery County Police Officer 

Justice & Support 



Empowering Survivors 

     COUNSELING & SUPPORT GROUPS 

“Victim Services Center has been a true help to me and 
my family.  VSC explained and eased my trauma and 
provided me with information that could help me and 

my family through my healing process.” 
 

VSC Counseling Client 

All counselors are trained and state certified in Sexual Assault 
Counseling and are experts in providing therapy for individuals and 
families who have experienced trauma. The counseling department’s 
clinicians come from diverse backgrounds which include psychology, 
counseling, and social work. 
 

Counseling Services Highlights (2016-2017) 
 
The department offered two support groups this fiscal year: 
 
 Rape Survivors group. This is a group for adult rape survivors. 

Group counseling often helps clients to gain support from others 
with similar experiences. 

 Teen Survivors Group. This is a group for any teen sexual abuse 
survivor. Group counseling often helps clients to gain support 
from others with similar experiences. 

 
Counselors provided 291 hours of group counseling to clients 
attending the above groups. 
 
Counselors conducted a total of 661 individual counseling sessions to 
adult victims and their significant others. 
 
Counselors participated in monthly meetings for Interagency Council 

of Norristown in which they presented on various resources in the 

community. 



CHILD ABUSE TREATMENT PROGRAM  

On-going Therapy 

Child Abuse Treatment Program Highlights (2016-2017) 
 

The Child Abuse Treatment Program (CATP) continues to provide free, 
long term therapy to abused children who may not otherwise have had 
the opportunity to process their trauma in a professional, therapeutic 
environment. Eligible children are provided with therapy for one year. 
This allows the child to establish a rapport with their counselor as well 
as provide parents with consistent feedback and support. The staff is 
trained to use therapeutic play and other creative techniques as a way 
for children to learn to cope with their trauma in a healthy way.  
 
Each family in the CATP program was contacted monthly to involve  
non-offending parents/guardians in their child’s treatment. Parents 
were invited to joint sessions when it was decided that the child could 
benefit from such intervention. Siblings were also invited when 
appropriate.  
 
 Counselors conducted 282 individual counseling sessions with 

children in the CATP program.   
 
 Counselors conducted 115 therapeutic interactions with  

non-offending caregivers, including in-person, joint sessions and 
phone discussions about supporting their child were also tracked.  

 
 The Family Therapy program continues to be an option for clients. 

This program offers families the opportunity to come in and learn 

how to cope with the trauma as a unit. Counselors conducted 13  

family therapy sessions with 1 family. 

“VSC’s child abuse treatment program provided  
counseling and family therapy, helping our family heal.” 

 
Parent of a 3rd grade victim of child sexual abuse 



     SPOTLIGHT ON: EDUCATION SERVICES 

The purpose of Education Services is to create awareness about the 
impact of violence on the community while promoting attitudes and 
behaviors that aid in the prevention of violence in society. This  
department is run by the Community Education Programs Supervisor 
and two Prevention Education Specialists. 
   
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

  From left to right: Community Education Programs Supervisor, Jessica Rice,  
   and Prevention Education Specialists, Jessica Heymann and Kayla Reeder. 

Highlights 
 

 Delivered more programs to Middle School and College/
Universities participants. 

 Delivered education programs to 13 out of 20 school districts in 
the county. 

 Established working relationships with 6 out of 15 college/
universities in the county. 

 Raised $889.25 more in honorariums and donations for  
        education presentations. 

Promoting Sensitivity & Awareness 



                  EDUCATION SERVICES 

Hotline 
 

                      
 

 

 

 

 

 

 

 

 

 
Pictured Above: VSC Education Department staff with 

Woodland Elementary School Safety Rangers graduates 

Education Department on Hotline 

Hotline Statistics FY 16-17 

Sexual Assault calls 186 

Victim Witness calls 125 

Sexual Assault minutes 9148 

Victim Witness minutes 3185 

Accompaniments 49 

Childline Reports 17 



     EDUCATION SERVICES 

Education Programs 
 
The Education Department delivers prevention education programs to a 
wide range of audiences and on a variety of topics.  Prevention Education 
Specialists deliver programs to preschools, K-12 schools, college/
universities, and other adult audiences such as seniors, parents,  
caregivers, and professionals. The education topics we provide include but 
are not limited to child sexual abuse, sexual harassment, sexual  
violence, drug- and alcohol-facilitated sexual assault, acquaintance rape, 
campus sexual assault, bullying, cyberbullying and internet safety,  
bystander intervention, personal safety, healthy relationships,  
and certified mandated reporter training.   
 
The program topic that was presented the 
most was child sexual abuse  
prevention education followed by sexual 
harassment prevention education.  
Montgomery County has 20 school  
districts. There were more presentations 
on sexual harassment and presented to 
middle school audiences the most in FY 16
-17. The department has delivered  
education programs to 13 out 20 public 
school districts in the county. There are 
about 15 colleges and universities in the 
county. The department has been able to 
build working relationships to 6  
institutions to address campus sexual assault with Title IX Coordinators and 
Public Safety Departments at local colleges and universities in the county.   
 
The Education Department has taken a new approach in promoting the 
prevention of sexual violence.  The agency’s role is to focus less on raising 
awareness of sexual violence and focus more on employing primary  
prevention strategies, a comprehensive approach to prevention. Primary 
Prevention includes education strategies that are designed to prevent  
sexual violence before it occurs by focusing on conditions that reduce  



                   EDUCATION SERVICES 

violence. Comprehensive efforts would include: addressing multiple levels 
of the social ecology, culturally and age-appropriate, collaborative,  
evidence-based/informed and incorporates evaluation. Also, these 
presentations are effective when provided over time or more than once 
within a community to aid in behavior change in that community. These 
strategies go beyond providing knowledge and awareness.  It gives  
participants an opportunity to learn, practice, and adopts skills and  
behavior that aim to aid in a culture or environment free from violence. 
Awareness programs are one-time presentations designed to raise  
awareness about sexual violence.  These programs provide information 
about services available.  
 

The Education Department has been focusing less on outreaching for  
one-time session programs and focusing more on outreaching to new 
stakeholders that have more flexibility in their schedule.  Instead of  
implementing program during in-school hours we are looking to provide 
more after-school programs, youth organizations like Boys and Girls Clubs 
of America, faith-based organizations and private institutions. The  
department has also been putting their focus on evaluating our programs 
to convert them into primary prevention programs rather than general 
awareness education programs. These changes may account for the  
reduction in the number of programs delivered in the county. 

Posters from VSC Safety Rangers 

 



     EDUCATION SERVICES 

 
“VSC did and excellent job of 
presenting dating abuse and 
sexual violence to my class. It 

led to a spirited discussion  
during the next class, with  

different views from the boys 
and girls.” 

 
High School Teacher 

Pictured Above: Community Education  
Program Supervisor, Jessica Rice,  
presenting a program to high school  
students 



                   EDUCATION SERVICES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Pictured Above: VSC Prevention Education Specialist, Jessica Heyman,  

with Safety Rangers graduates 



     EDUCATION SERVICES 



HONORARIUMS 

Education Department prevention education and risk reduction 
programs are provided at no cost to schools, universities,  
community centers, senior centers, etc. Honorariums or donations 
are always accepted and appreciated as they help us to be able to 
continue to provide the programs. In FY 16-17, the department  
received $7,425.00 in honorariums. 

The department also coordinates an annual awareness and  
fundraising event, the 5K Run/Walk for S.A.A.M (Sexual Assault 
Awareness Month). In FY 16-17 $4,909.89 was raised.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 

5K Run/1 Mile Walk for S.A.A.M (Sexual Assault Awareness Month) 

“Thank you VSC for coming out to our Senior Center and 
providing seniors with valuable information regarding elderly 

scam, identify theft and elderly abuse. Many seniors  
approached me after your presentation and thanked me for 
raising their awareness and knowing that there is an agency 

out there if they are victims of crime.” 
 

Recreation Director of a Senior Center 

                   EDUCATION SERVICES 



 

      VOLUNTEER SERVICES 

VOLUNTEERS 
 

Victim Services Center of Montgomery County (VSC) is an agency 

that was started by volunteers.  The agency was created through the 

dedication of five young women who saw the need to have a uniform 

response for victims of sexual assault.  The agency grew out of the 

work of these women and has evolved into the agency it is today with 

the many volunteers who still represent and help support the mission 

of the agency.  Volunteers assist with the 24-hour crisis hotline, 

provide hospital/police accompaniments to clients, and participate in 

annual events.  Each volunteer receives specific training to become 

state certified Sexual Assault Counselors (SAC) before they are able 

to volunteer at VSC.      

 

Volunteers and interns are pictured above and to the right at the 
completion of their SAC training. 

 



                  VOLUNTEER SERVICES 

VOLUNTEER DEPARTMENT HIGHLIGHTS 
 
VSC trained eleven (11) new volunteers and interns in FY 16-17.   
 
Direct Service 

 The Volunteers provided a total of approximately 351 hours of 
direct service to victims of crime: 111 hours provided to victims of 
sexual crimes; 240 hours provide to victims of non-sexual crimes. 

 Volunteers worked a total of 5,328 hours covering VSC’s 24-hour 
crisis hotline. Volunteers went on 22 hospital accompaniments 
with victims of sexual assault, serving a total of 28 clients at these 
accompaniments. Volunteers went on 2 police accompaniments 
with victims of sexual assault, serving a total of 2 clients at these 
accompaniments.  

 
Activities and Events 

 Completed a total of at least 8 hours of in-service trainings on 
volunteer procedures. 

 Attended and assisted at VSC’s annual “5K Run/Walk For S.A.A.M” 

 Attended special events, including but not limited to: 
  

Community events, college job/internship/volunteer fairs, township 

awareness days, etc. where volunteers talked to the public about VSC 

services and gave out agency information. 



VOLUNTEER TRAINING 
 

Volunteers receive an intensive 65-hour training to become state 
certified Sexual Assault Counselors before they are able to volunteer at 
VSC.  
 

Topics of the training include: 
 

 Sexual Assault, Harassment and Date Rape 

 PTSD 

 Counseling techniques 

 Diversity 

 Child sexual abuse and mandated reporting 

 Victim’s Rights 

 Victim’s Compensation 

 The Legal System 

 Forensic Rape Exam 

 Elder Abuse 

 Hate Crimes 

 Ethics and confidentiality 

 Self-Care 

 Role-Plays for hotline calls 
 
After completing the course and passing a final exam, the volunteers 
are Pennsylvania certified Sexual Assault Counselors.  
 

As a volunteer with VSC they now assist victims of crime and their 
families by providing crisis counseling, information about VSC services 
and resources to other appropriate agencies via VSC’s 24-hour crisis 
hotline. Volunteers also provide accompaniments to hospitals and 
police stations for victims of crime.  
 

Volunteers attend quarterly dinner meetings with the Volunteer 
Coordinator and other staff to discuss procedures and refresh their 
skills, as well as get updates on VSC policies and any new information 
that is available. VSC volunteers include working and retired adults as 
well as graduate and undergraduate students from local colleges. 

      VOLUNTEER SERVICES 



THANK YOU TO ALL OF THE VOLUNTEERS  
WHO DONATED THEIR TIME 

      VSC VOLUNTEERS FOR FY 2016-2017 

Geetu Behl 

Stephanie Boye 

Stacey Bryan  

Terri Butler 

Kara Dominski 

Courtney Dulin 

Jenna Fagan 

Kelsey Gallagher 

Laura Gaona 

Katie Gdowik 

Nairi Gharibian 

Christina Harmon 

Jan Harris 

Olivia Harris 

Sunni Harris 

Paula Henning 

Siobhan Klinger 

Raecel Lanorio 

Lauren Love 

Dawn Maher 

Aqsa Malik 

Missy Marinello 

Michelle Marshall 

Maud McInerney 

Lisa Ngo 

Melanie Paul 

Lindsay Rowe 

Susan Rowland 

Patricia Synder 

Samantha Straughn 

Sherry Tackel 

Jessica Tomchick 

Katrice Washington 

Lorelei Williams-Cooper 

Faith Zipper 

 



 

     SPECIAL EVENTS 2016-2017 

 March 2017     

Aclamo Family Center Event 

Annual Homicide Vigil 
  April 2017     



            SPECIAL EVENTS 2016-2017 

5K Run/Walk for S.A.A. M. (Sexual Assault Awareness Month) 

  April 2017     



  May 2017     

Matty Muir Awards 

     SPECIAL EVENTS 2016-2017 



           SPECIAL EVENTS 2016-2017 



       325 Swede Street, 2nd Floor    CRISIS HOTLINES:  

       Norristown, PA 19401     24-Hour Crisis Hotline:  

       Business: 610-277-0932          888-521-0983 

       Fax: 610-277-6386      Sexual Violence:   610-277-5200 

                 Other Crimes:        610-ASSIST-1 

 

 

       www.victimservicescenter.org  

 There are many ways to make a donation to VSC 
and support the work that we do. 

Donor Opt #00196 

gofundme.com/vsc-endowment-campaign 


